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I am continually inspired by advances in technology. I created this business out of a desire to apply those technological                                       

advances to wireless solutions that enable our loved ones - our nearest and dearest - to live independently for longer.                                       

We take pride in our ability to provide people with safe and reliable products that enhance the lives of our end users,                                           

enabling a quality of life that they might not have had otherwise. We provide products that are always available and                                       

backed up by great support. Quality, quality, quality is our motto, and I’m proud for us to be seen as leading the way in                                               

terms of quality of life products and services.   

 

To control operations, we have an integrated management system that meets the standards of ISO9001 (quality),                               

ISO14001 (environmental) and ISO45001 (safety) and I’m committed to running a business where those three elements                               

are at the heart of what we do. The system further ensures we are in continual compliance with the relevant legal,                                         

statutory and regulatory requirements. I value my staff, who are encouraged to participate at all levels, sharing                                 

feedback, ideas and suggestions that feed into continual improvements and management objectives. My managers                           

and I put safety first and we encourage anyone with safety concerns to talk to us so we can do something about it.   

 

I value my staff, who are encouraged to participate at all levels, sharing feedback, ideas and suggestions that feed into                                       

continual improvements. My managers and I put safety first and we encourage anyone with safety concerns to talk to                                     

us so we can do something about it. As a responsible, diverse and ethical employer I provide a clean, safe and secure                                           

working environment, free from hazard and risk. I believe competent staff are key to delivering what customers want,                                   

and I provide training on quality, safety and environment for all employees, encouraging them to apply good practice in                                     

all aspects of work and home life.  

 

It’s good to be in a position where my staff are as committed as me in ensuring that what we do has minimum impact                                               

on the environment and minimal risk of pollution. We minimise, reuse and recycle all packaging materials wherever                                 

possible, and have successfully moved from plastic to recyclable packaging for our own products. We all seek to                                   

protect the environment and prevent pollution as far as we can, with eco friendly initiatives and suggested alternatives                                   

in every area of the business.  

This policy will be reviewed and revised as necessary at regular intervals. 

Signed   Mohammed Chaudhary 
Managing Director 
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Date Action By whom 

08.10.19 V1.4 New Version 1.4 created - wording amended and version history documented. AB 

2.12.19 V1.5 Revision to wording re environmental impact. AB 

12.12.19 Slight amendment - wording changed from ‘to complying’ to ‘complying with’ - keep as Version 
1.5 

AB 

21.5.20 V1.6 New version created - revised wording and formatting AB 

1.12.20 V1.7 - expanded wording para 2 AB/JC 

25.1.2021 V1.8 additional sentence to para 2 AB 

https://docs.google.com/spreadsheets/d/13FDebxFoDBG9xxNdq0r0Dx_G_yKHgBcb8MPzdeVU1vc/edit#gid=0

