
The Onyx personal alarm launched in 2013 as the world’s first jewellery inspired personal alarm. 

Disguised as a piece of jewellery, the Onyx eliminates stigma and conceals vulnerability. The new and 
updated Onyx has enhanced features and is more durable and reliable than ever before.
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Packing for shipment

The equipment containing cells or batteries must be packed in 
strong rigid packaging and must be secured against movement 
within the outer packaging to prevent accidental activation. The 
sender’s name and return address must be clearly visible on the 
outer packaging.

Safety

Do not dismantle or alter the unit. Do not open the case. Indoor use 
in dry location only.

Declaration of Conformity:

Hereby, Cair (UK) declares that the radio equipment type, Onyx is in 
compliance with Directive 2014/53/EU

Disposal

All electronic waste should be disposed of in accordance with the 
latest legislation. 
It must be disposed of within the electrical and electronic waste 
stream and not be disposed of in the normal waste stream. Recycling 
electrical waste products help to conserve natural resources and 
prevent adverse effects on the environment.
Contact your supplier should you require more information.

For additional guidance, explore our collection of how-to videos on the Cair UK YouTube channel, which provides step-by-step 
tutorials on programming and using our products: https://www.youtube.com/@cairuk5265 

Assigning the Onyx to a Notifier or other receiving system
1. Prepare the Notifier/other system by entering registration mode.
2. Activate the Onyx by pressing the button.
3. The Notifier/other system should acknowledge the new device. 

To clean the Onyx, use a soft damp cloth. Allow to dry naturally or wipe with a clean, dry towel. Do not allow the Onyx to come into 
contact with any other solution / products.

Compatibility Various Industry Protocols 

Operating Frequency 869 MHz / Custom

Dimensions L46 x W28 x D9 mm

Weight 10g

Battery Life 3-5 years

Wireless Range Up to 600m line of sight

Operating Temperature -10°C to +55°C

Waterproof IP67 standard

Compliance CE / UKCA / RoHS 2 / RED

Warranty 24 months
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