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Pill+
How It Works 

The Pill+ allows medication to be dispensed safely and securely at the exact time 
it is required. When the medication is ready to be taken, the device will rotate to 
release the medication, and will produce an audible and visual alert. The 
medication can then simply be tipped from the device, and taken by the user. For 
added security, the dispenser is lockable and has a self-locking shutter, so the 
medication can only be accessed when it is needed, avoiding the risk of 
double-dosage.

The Pill+ can be used on its own, or connected to a Notifier, Vibe or dispersed unit 
to alert that medication has not been taken within a specified time-frame. When 
used with the Vibe or Notifier, it can also be programmed to alert the user when 
it’s time to take their medication. 

Please refer to the Pivotell Advanced instructions on how to configure the 
Pill+.
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Pill+
Modes/Options

The Pill+ has the ability to send a radio alarm for a ‘dose ready’ event as well as a 
‘missed dose’ event. There is also the ability to disable/enable the dose event 
features. When you open the lid of the battery compartment on the underside of 
the dispenser, you will see a switch within which enables you to programme the 
desired mode/options. Details of the modes and how to programme them can be 
found on the next pages.
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Pill+
Legacy Mode (Default)

This mode will generate a ‘dose missed’ radio message halfway through the Pill+ 
programmed dose period, as well as a second ‘dose missed’ message at the end 
of the dose period. This is the default mode. 

● This mode is selected by pressing the button in the battery compartment of 
the Pill+ 3 times. 

● The red LED within the battery compartment will give a single short flash to 
confirm the selection.

● Once the mode has been programmed, you can register the Pill+ to a 
Vibe/Notifier/other Telecare system by pressing the button in the battery 
compartment once when prompted. 
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Pill+
Simple Mode

This mode will generate a ‘dose ready’ message at the beginning of the Pill+ 
programmed dose period, a ‘dose missed’ message halfway through the 
programmed dose period, and a second ‘dose missed’ message at the end of the 
dose period. 

● This mode is selected by pressing the button in the battery compartment on 
the Pill+ 4 times. The red LED within the battery compartment will give a 
single long flash to confirm the selection.

● Once the mode has been programmed, you can register the ‘dose missed’ 
and ‘dose ready’ messages to the Vibe. 

● To register the ‘dose missed’ message, press the button in the battery 
compartment once when prompted.  

● To register the ‘dose ready’ message, press the button in the battery 
compartment twice when prompted. 

Note: The ‘dose ready’ increases the ID by an increment of 1
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Pill+
Enhanced Mode 

This mode is only available when using the Pill+ with the Vibe.

This mode will generate a ‘dose ready’ message at the beginning of the Pill+ 
programmed dose period, a ‘dose missed’ message halfway through the 
programmed dose period, a second ‘dose missed’ message at the end of the 
dose period and a ‘dose taken’ message if the dose is dispensed.

● This mode is selected by pressing the button in the battery compartment of 
the Pill+ 5 times. The red LED within the battery compartment will give two 
long flashes to confirm the selection. 

● To register the Enhanced Mode functionality to the Vibe, press the button in 
the battery compartment once when prompted. 
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Thank you
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