CAS = Creating a Safe vernight
STUDY—Ervironmentwiththe Vibe

[Background

William* has reduced mobility and, due to his health needs, currently sleeps downstairs in a hospital bed. He requires regular
supervision and may need assistance during the night. His wife is his main carer and sleeps upstairs. She lives with hearing loss, which
means she cannot always hear if William calls out for help. This created understandable worry for them both. If William were to fall,
become unwell, or need urgent assistance during the night, there was a real risk that his wife may not hear him. In addition, audible-only
environmental alerts such as smoke alarms could also go unnoticed, particularly when she is asleep or in another part of the house. The
couple wanted reassurance that they could continue living safely in their home, without compromising William's wellbeing or his wife's
confidence as his carer.

[Solution

Following a thorough assessment of their needs, the Vibe sensory and communication aid was
introduced and successfully trialled, proving to be an effective solution for enhancing overnight
safety and providing much-needed peace of mind. William wears an emergency pendant, allowing
him to call for help whenever needed. If activated, the Vibe immediately alerts his wife using the
strobe light and vibrating pillow pad. This ensures she is aware straight away, even if she cannot
hear an audible alarm. Their smoke detector was also paired with the Vibe. In the event of an
activation, the system now provides a clear tactile alert. This is particularly important overnight, as
William and his wife sleep on different floors.

[O utcome

The introduction of the Vibe has made a meaningful difference to both William and his wife. William can now call for assistance with
confidence, knowing his wife will be alerted immediately. This significantly reduces the risk of delayed support during the night and
strengthens his overall safety. For his wife, the system provides reassurance and renewed confidence. She is able to sleep upstairs
knowing she will be notified if William presses his emergency pendant or the smoke alarm is triggered

Designed to support her hearing loss, the Vibe provides reassurance beyond audible alerts, enhancing safety and confidence throughout
the home. Most importantly, the couple can continue with their preferred living arrangements safely and independently, reducing stress,
supporting carer wellbeing and allowing them both to feel secure in their own home.

*Not their real names
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